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CloudFabrix Data-centric AlOps Platform
delivers, Unified & Composable Analytics
for Cisco FSO Solution

Maximize the potential of the Cisco FSO solution suite with seamless integration of
application performance monitoring from AppDynamics and Digital Experience from
Thousand Eyes, complemented by CloudFabrix’'s Data-centric AlOps, to revolutionize your
IT operations and optimize performance.

This exceptional solution empowers you to achieve remarkable Business-IT alignment and
encompasses a wide range of IT operations domains, including DevSecOps, BizOps, and
NetOps. With comprehensive full-stack asset context and advanced composable analytics
capabilities driven by Al/ML, you can unlock unparalleled efficiency and productivity.

App
Telemetry

\ ’APPDYNAMICS

« Business Insights
« Exec Dashboards

Network
Telemetry

[
“‘ « Auto Correlation

¥ CloudFabrix Noloolstels ° Auto Remediation

ThousandEyes@

Data-centric
AlOps

Infrastructure Domain Controllers

m aWS_, vmware  Infra

« Security Vulnerabilities
* Log Insights

N/
AA

DevSecOps

Telemetry

* Network Intelligence
+« Anomaly Detection

[
3rd Party Sources Telemetry/ Al

Biz Data

© 2015- 2023 CloudFabrix. All rights reserved 1



Solution Overview

CloudFabrix's industry-leading Data-Centric AlOps solution, seamlessly integrates with Cisco FSO solution
and associated tools, including AppDynamics, Thousand Eyes, and other hybrid-cloud tools providing
out-of-the-box support for these essential components.

With pre-built and deep integrations, the solution offers a unified experience, eliminating silos and
streamlining various aspects of IT operations. IT Ops teams and leaders can now navigate effortlessly through
different domains using its in-built discovery capability. This advanced feature collects asset data from diverse
domains and links them together, offering comprehensive end-to-end topology views that cover business
services, applications, and infrastructure across multi-cloud and hybrid-cloud environments.

The solution provides the enrichment of ingested MELT (Metrics, Events, Logs, and Traces) data from the
Cisco FSO suite. The ingested data is automatically enriched with additional context, including impact maps
and asset metadata, empowering service operations teams in root cause analysis and enabling faster,
informed decision-making. Through the application of machine learning (ML) algorithms, the enriched data
is further processed for improved cross-domain correlation and predictive insights, leading to reduced ticket
volumes and proactive operations.

To enhance its value, the solution seamlessly integrates with IT Service Management (ITSM) tools and
Collaboration tools such as ServiceNow, Jira, Slack, MS Teams, Cisco Webex etc,. This integration enables
efficient incident management and overall service delivery improvements, providing DevSecOps teams
ease of use and seamless collaboration. Another key aspect of the solution is its support for Composable
Analytics, powered by the Robotic Data Automation Fabric Platform and its low-code/no-code and
Generative-Al capabilities.
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Highlights

» Will be available as a bundle

solution from Cisco &
CloudFabrix sales/channels

Cross Domain topology
discovery for end to end
visibility Enrichment with
contextual insights and
dependency mapping

Root cause analysis with
deep link and cross launch
across domains

ServiceOps integration and
automation - Ticket Mgmt.
and Collaboration




Key Outcomes from CloudFabrix AlOps and

Cisco FSO Integrated Solution

Cross-Domain asset & topology linkage for enhanced observability experience

» Unified end to end visibility : Complete visibility

and control
» More accurate event correlations: Actionability gﬂ
in Incidents

» More accurate root cause/impact analysis:
Improved MTTD/MTTR

» Enhanced Observability Experience: BizOps,
Experience Desk, Customer Success etc.
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Telemetry data enrichment, correlation and incident analytics/remediation

» Business Personas - .

» Track Business KPIs and its impact on IT
» Improved efficiencies in IT through AlOps

» ITOps, DevSecOps

» RCA and collaboration
» Predictive Anomalies and insights

» DevOps/Platform Ops

» Build CI/CD AlOps pipelines
» Ask ad-hoc questions with cfxQL

Persona-based composable analytics and services

» Transformation assessment/initiatives:
Manual->Automated asset insights

» Path to FinOps: Capacity planning with asset
utilization insights

» Stay compliant and reduce risk: Full lifecycle
insights e.g. EOL/EOS, POR etc.

» Vertical solutions: Telco Assurance etc.

For more information visit:
https://www.cloudfabrix.com
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To Request a demo or further queries:
https://www.cloudfabrix.com/request-demo
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